SSOCIATION

Saviour Greenisle Apartment Owners Association
(SGAOA), GH-11, Crossing Republik, Ghaziabad —
201016, (Uttar Pradesh)

INVITES SEALED TENDER BIDS FROM ELIGIBLE PARTIES FOR

“Providing Manpower for Security Services”
at Saviour Greenisle GH-11, Crossing
Republik, Ghaziabad — 201016 (UP)

Cost of the Tender Document: Rs. 2000/-



TENDER NOTICE FOR PROVIDING MANPOWER FOR SECURITY MANPOWER
SERVICES FOR, SAVIOUR GREENISLE, GH-11, CROSSING REPUBLIK,
GHAZIABAD - 201016 (UTTAR PRADESH)

Savior GreenlSLE, Society invites sealed tenders from the interested and eligible Bidders to

1.
provide manpower for security services for One year which is extendable further with mutual
understanding, if needed.
) Security Date of
Tender | Estimated [Earnest Money . Last Date of
. Deposit (SD) . Tender
Form fee | Annual Cost|Deposit (EMD) Receiving of .
(Refundable - Opening
Name of Work for ayear | (Refundable) Post Contract sealed
tender bids
Tenure)
Supplying of
manpower for
Security
Services for | Rs: | Rs.75Llakh| Rs.1.00Llakh | Rs.1.00Llakh | 2°704-25| 26-04-25
saviour | 2000/ 05:00PM | 11:00 AM
Greenisle,
Crossing
Republik,
Ghaziabad

Important Dated to remember: -

Tender Publish Date —17/04/2025

Last date of Tender Receiving —25/04/2025

Tender Opening Date — 26/04/2025



2. Asetof tender documents can be purchased from the maintenance office of Saviour Greenisle
Society or can be downloaded from SGAOA Website (www.sgaoa.co.in) in any working day
from 17/04/2025 to 25/04/2025 between 10.00 AM to 05.00 PM at a non-refundable tender
fee of Rs. 2000/- (Rupees Two thousand only) payable through Cash / RTGS / UPI / Cheque in
favor of Saviour Greenisle Apartment Owners Association payable at Ghaziabad.

3. A Pre-Bid meeting will be held at the Saviour Greenisle Club House, to clarify queries, if any,
of the tender on 20/04/2025 at 11.00 A.M.

All Bidders are requested to read the tender document carefully including its terms and conditions,
procedures to fill the tender.

TENDER DOCUMENTS SHOULD CONSIST OF THE FOLLOWING: -

I.  Eligibility criteria

Il. General Instructions to Bidders

lll. General Conditions of Contract

IV. Scope of Work (Annexure-1)

V. Resource requirement (Annexure-Il)
VI. Financial Bid (Annexure-lIl)

VII. Declaration (Annexure-1V)

VIII. Check List (Annexure-V)

IX. Applicable Penalties (Annexure-VI)

I. ELIGIBILITY CRITERIA

1. The Bidders must have an experience of supplying manpower related to security management
in reputed residential societies for at five years (Till Tender Submission Date) supported by
documentary evidence and must have among list of clients.

2. The Bidder should have at least: -

a) One similar work contract value of 1 Crore per annum or more.
OR

b) Two similar work contracts of 50 Lakhs per annum or more.
OR

c) Three similar work contracts of 35 Lakhs per annum or more.

3. The total turnover of the agency should not be less than Rs. 2.5 Crores for “Security Services
or Manpower Supply” during exquisite years of experience as mentioned at (1) above.
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4. The Bidder must be registered with the following statutory authorities and must also furnish
attested copies of supporting documents: -
a. ESIC, EPF & GST
b. Registration certificate under contract labor (R&A) Act 1970
c. Anyotherregistration/ license which is mandatory for such agencies stipulated by concerned
authorities from time to time.

d. Valid PASARA License

5. The following documents must be submitted along with tender: -
a. Audited Balance Sheets for the preceding three years with Income and Expenditure
statement and Profit and Loss Account & Audit report of last three years.
b. Income tax returns of the last three years.
c. ESIC & EPF up to date payment details for the last three years.

6. The Bidder should have sufficient employees on its rolls specifically trained for security services
work. Full list of the employees, viz., name, age, employee code, designation, experience in the
field of security management, PF, ESI details etc. should be attached with the Bid.

7. The Bidder should have at least 50 Nos. of captive manpower on his payroll on the day of filing
the tender. The tenders having captive manpower less than this will be rejected.

8. No relaxation will be given as far as statutory requirements are concerned, explicit/implicit.

Il. GENERAL INSTRUCTIONS TO BIDDERS

Eligible and willing agencies are advised to visit the Saviour Greenisle Society to get an onsite
assessment of the work on any working day between 10.00 AM to 05.00 PM.

1. The closing date and time for receipt of tenders will be 05.00 P.M. on 25/04/2025.
The Tender will be opened at 11 AM on 26/04/2025 at Saviour Greenisle in the presence of the
authorized representatives of the Bidders, who wish to be present at time.

3. A pre-bid meeting shall be held at Saviour Greenisle on 20/04/2025 at 11.00 AM to clarify any
queries of the Bidder.

4. The Tenders are to be submitted as per single bid system i.e.

The financial bid should contain the rates quoted for the services to be provided as per the instructions
given in this tender document.
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The financial bid should be submitted in sealed envelopes super scribed as “Financial Bid for Security
Management Services”. An Earnest Money Deposit of Rs.1,00,000/- (Rs. One Lakh only) in the form
of Bankers’ Cheque only of any scheduled bank should be in second envelope along with covering
letter and it should be super scribed “Earnest Money Deposit for Security Services”.

Both the sealed envelopes should be put in a third sealed envelope and should be super scribed
“Tender for Security Management Services.” Sealed tenders should be addressed to the Saviour
Greenisle Apartment Owners Association, Ghaziabad.

The filled Tender should be dropped in the box kept in the clubhouse by the stipulated date and time.
Tender submitted or received after the closing date and time will not be considered.” In the absence
of EMD or any of the mentioned details, the tender will be summarily rejected.

5. The Earnest Money Deposit will be refunded to the unsuccessful Bidder only after finalization of the
contract. In the case of the successful Bidder, EMD will be refunded after receipt of the performance
security deposit. No interest will be paid on the EMD.

6. The bid shall be valid for 30 days from the date of opening of the tender.

7. No Bidder will be allowed to withdraw his tender after submission during the bid validity period (30
days). In case the Bidder does not honor his bid, the EMD submitted by the tendering firm would stand
forfeited.

8. All entries in the Tender form should be legible and filled out clearly. Any overwriting or correction,
which is unavoidable, has to be signed by the authorized signatory.

9. Each page of the Tender document and papers submitted along with it should be numbered, signed,
and stamped by the authorized signatory as a token of acceptance of the terms and conditions.

10. The Bidder shall quote for all the items of the Financial Bid (Annexure-lll), failing which the bid shall
be considered non-responsive, incomplete, and will be summarily rejected.

11. A tender incomplete in any way will be rejected outrightly. Similarly, conditional tenders will also
be rejected outrightly.

12. In case the successful Bidder declines the offer of the contract, for whatsoever reason(s), his EMD
will be forfeited.

13. A formal contract shall be entered into with the successful Bidder. In this contract, the successful
Bidder shall be defined as the Contractor.

14. The successful Bidder will have to deposit the Performance Security Deposit of Rs. 1,00,000/- (Rs.
One Lakh Only) in the form of a Demand Draft/Banker’s cheque of any scheduled bank, drawn in favor
of “Saviour Greenisle Apartment Owners Association” payable at Ghaziabad, and commence the work
within 15 days of acceptance of the tender. Otherwise, the contract may be cancelled and the EMD
will be forfeited.

15. An agreement between the Successful Bidder & Saviour Greenisle will be entered into on Rs. 100/-
Non-Judicial Stamp Paper. The stamp value will be paid by the bidder.

16. The SGAOA reserves the right to reject all or any tender, in whole or in part, without assigning any
reason thereof.
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Ill. GENERAL CONDITIONS OF CONTRACT (GCC)

1. The Contract shall initially be valid for a period of One year and may be extended for further
period based on satisfactory performance and with mutual consent, as per the same rates, terms
and conditions.

2. SGAOA reserves the right to terminate the contract by serving one month’s notice, in writing, if
the services of the contractor are not found satisfactory. The Contractor may also ask for the
same by giving one month’s notice, but he has to provide the manpower facility till the next
agency is engaged.

3. The persons to be deployed by the Contractor should be properly trained, have requisite
experience and skills for carrying out a wide variety of security services work using appropriate
materials and tools / equipment’s.

4. The Contractor will have to provide standard liveries as approved by competent
government authority; The staff shall be in proper uniform all the time with their
identity card properly displayed.

5. The contractor will arrange all items needed for his staff viz., computerized inventory of stores,
computerized daily duty roster chart etc. The manpower staff will first report to the
maintenance office and subsequently deployed for duty after having been checked for liveries,
up keep, issue of material and equipment’s, etc.

6. The Contractor should ensure the health and safety measures of the employees. The Contractor
must employ adult and skilled labor only. Employment of child labor will lead to the termination
of the contract and necessary action under Indian Penal Code also.

7. The Contractor shall engage only such workers, whose decedents have been thoroughly verified,
including character and police verification and other formalities. The Contractor shall be fully
responsible for the conduct of his staff.

8. The Contractor at all times should indemnify Saviour Greenisle Society against all claims,
damages or compensation under the provisions of Payment of Wages Act, 1936, Minimum
Wages Act1948, Employer’s Liability Act 1938, the Workmen Compensation Act 1923,
Industrial Disputes Act 1947, Maternity Benefit Act 1961, Payment of Bonus Act, 1965 or any
other law relating thereto and rules made there under from time to time. Saviour Greenisle
Society will not have any responsibility in this regard.

9. The Bidder should quote manpower charges in Financial Bid strictly in accordance with the
minimum wages as decided by the State Government for Ghaziabad City under Uttar Pradesh
State. If the rates quoted are found below the minimum wages, tender will be rejected.

10. Under any circumstances whatsoever, the manpower deployed shall be paid wages not below
the Minimum wages set by Central/ State Govt.

11. All the rates quoted by the bidder shall remain unchanged during the period of contract except
Manpower charges, which may be revised in case of revision of Minimum Wages by Central
Govt. This revision will, however, be restricted to revised Minimum Wages only. If the revised
Monthly Minimum wages remain less than the Quoted Manpower charges, no revision will be
allowed.
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12. In case of breach of any terms and conditions attached to the contract, the Performance
Security Deposit of the Contractor will be liable to be forfeited by Saviour Greenisle Society ESIC
besides annulment of the contract.

13. Scope of work and services for each of the premises:
Details of the scope of work are enclosed at “Annexure-1”.

14. Payment Procedure:

Payment will be made in the first week of the succeeding month upon submission of the bill in
triplicate along with all necessary compliance documents. Payment of the bill will be based on
computerized printout in standardized Perform approved by Saviour Greenisle Society along with
computer generated attendance sheet in respect of the persons deployed.

While submitting the bill for the next month, the services provider must file a certificate certifying
the following along with ESI contribution sheet downloaded from ESIC Insurance Portal:

a) Wages of workers were credited to their bank accounts on

(Acknowledgment by bank enclosed).

b) ESI Contribution relating to workers amounting to Rs. Deposited
on (Copy of Challan enclosed with contribution sheet).

c) EPF Contribution relating to workers amounting Rs. was was
deposited on (copy of the Challan enclosed with contribution sheet)

d) We are complying with all statutory Labor Laws including the Minimum Wage Act.

The payment would be made on monthly basis on verification of attendance sheets, wage register,
monthly ESIC/EPF/ Service Tax challan/ Deployment sheet/ Duty Roster/

Satisfaction Report duly signed by HOD of the concerned areas, documents in support of salary
disbursement through ECS. Workers of contractors should get the wages on the seventh day of each
month. The payment of wages shall not be linked to the payment of bill by Saviour Greenisle Society.
If the contractor fails to provide proof of payment of statutory dues, his contract will be terminated
after serving months’ notice. The Contractor shall make payment of monthly wages (as quoted in the
Financial Bid) to the deployed staffs by ECS only. The cash payment receipt will not be entertained
and payment in cash will be deemed as no payment at all. If the agency does not make payment
through ECS, the contract will be terminated.

15. Liquidated Damages:

Whenever and wherever it is found that the given task is not up to the mark, it will be brought to
the notice of the supervisory staff of the Contractor and if no action is taken within ONE-hour,
liguidated damages @ Rs.1000/- per complaint shall be imposed. The decision of Saviour Greenisle
Society AOA shall be final in this regard.
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16. Manpower

a.

b.

Any misconduct / mis behavior on the part of the manpower deployed by the Contractor will not
be tolerated and such person will have to be replaced by the Contractor at his own costs, risks
and responsibilities immediately, with written intimation to Saviour Greenisle Society.

The Contractor should ensure to maintain adequate no. of manpower as per Annexure ‘Il’ and
arrange a pool of stand-by staff In case any housekeeping staff absences from the duty, the
reliever of equal status shall be provided by the Contractor from an existing pool of staff. If the
deputed workers found are less than the minimum required as per Annexure ‘I’ on any day,
penalty Rs. 1000/- per worker per day will be deducted from the bill. Pay men twill be done only
for the staff who was on duty and will be restricted to the salary paid to him / her by the contractor
as per agreement. For absent ees payment will not be made.

17. Risk Clause

a.

The Contractor shall always have standby arrangements for carrying out the work under the
Contract in case of any failure of the existing arrangement. Saviour Greenisle Society reserves the
right to terminate the contract at any time by giving one month’s written notice.

. If the services are found unsatisfactory and have the right to award the contract to any other

selected Bidder at the cost and excess expenditure incurred on account of this will be recovered
from the Contractor’s Security Deposit or pending bill or by raising a separate recovery claim.

. All necessary reports and other information will be supplied by the contractor as per the direction

of the Saviour Greenisle Society. The contractor and its staff shall take proper and reasonable
precautions to protect from loss, destruction, waste or misuse of the areas of responsibility given
to them by the Saviour Greenisle Society and shall not knowingly lend to any person or company
any of the effects or assets of the Saviour Greenisle Society.

. Inthe event to floss/damage of equipment’s etc. at the premises of the Saviour Greenisle Society

due to negligence/ carelessness of Contractor staff, the Contractor shall compensate the loss to
Saviour Greenisle Society.

. The Contractor will also maintain a suggestion book and a complaint register to be produced to

the Saviour Greenisle Society order signeted official on weekly basis.

The Contractor shall, in performing its part of this Agreement, ensure the safety of the building,
its equipment’s, furniture, fixtures and the persons working in or visiting the Saviour Greenisle
Society premises and shall, for any loss or damage caused by any act of the Contractor or its
employees or staff etc.

. The Contractor shall not assign or sublet this Agreement or any part thereof to any third party.
. The manpower staff shall be regularly trained on behavioral aspects and ethics. They shall also

be made conversant with the way of working in residential societies, its requirements, layout of
society, fire safety system.
Licenses if any required for manpower services at the site will be procured by the Contractor.
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18. Dispute Settlement

a) It is mutually agreed that all differences and disputes arising out of or in connection with this
Agreement shall be settled by mutual discussions and negotiations if such disputes and
differences cannot be settled and resolved by discussions and negotiations then the same shall
be referred to the Sole Arbitrator appointed by the Saviour Greenisle Society, whose decision
shall be final and binding on both the parties.

b) Any legal dispute will be subject to Ghaziabad Jurisdiction only.
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Annexure -l

Scope of Work: -

All open and covered area within the boundary of the Saviour Greenisle Society, Crossing Republik,
Ghaziabad will be in the scope of security services to be provided by the contractor.

General Requirements and Documentation: -

e Organizational structure and line of authority
* On job training and documentation
e Empathetic and polite behavior with society residents & visitors
e Maintaining records/ details of
a) Amount of waste going out to outsource agency
b) Complaint Book
c) Duty Roster/Deployment Sheet of manpower Staff
d) Inventory of Stores
e) Accident /theft Register
f) Logs and check lists
g) IGP, OGP, RGP & NRGP documentation

Daily Services: -

All detailed work profile briefed and assigned to all the manpower shouldbecarried out round
the clock on all days including holidays, so that all areas are spic and span all the time. Working hours
should bead jested in such a manner that we will have all the required manpower round the clock.

IMPORTANT: Every care has been taken to cover all important scopes, aspects, areas requiring
facility services, these are, however, not exhaustive and if deemed fit, Saviour Green Isle Society
may add additional scope of work, for which no additional payment what’s over on any
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Annexure -ll

Resource Requirement: -

The contractor must provide the following: -

1. The contractor must provide supervisory and management support by his own staff to get
the maximum output from the manpower deployed at Saviour Greenisle Society. Teaching
and training to the manpower must be done by the contractor. The manpower needed for
the management will be the responsibility of the contractor. The Saviour Greenisle Society
will only pay the management fee or service charges.

2. Manpower Requirement:

S. No. Manpower Description

1 Security Supervisor —2 No’s (1 Each in both shift)

2 Lady Guard — 1 No’s (For Day Shift Only)

3 Security Guards — 36 (18 Each Day & Night) (Approx)

4 Gunman -2 No’s (With Valid Gun License) (1 Each in both shift)
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Technical Information: -

Details of Bidder:

Name of Bidder / Nature of Firm
Type

Name of Proprietor /
Director / Partner /

Office Address Particulars:

(a)

Address:

(b)

Office Telephone No.

(c)

Mobile Number

(d)

E-Mail Address

REGISTRATION DETAILS

(a)

PAN/ GIR No.

(b)

GST No.

(c)

E.P.F. Registration No.

(d)

E.S.I Registration No.

(e)

Labor License No.

(g)

PASARA License Number

(h)

Any other registration which is
Mandatory for such agencies
stipulated by Concerned authorities.
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5 DETAILS OF EARNEST MONEY DEPOSIT
(a) | Amount (Rs.)

(b) D.D./B.C. No. and Date

(c) Drawn on Bank

(d) [ Vvalidup to

6 Total Turn Over of three preceding

Years

(a) | FY 2024-25 (In Lakhs)

(b) | FY 2023-24 (In Lakhs)

(c) |FY 2022-23 (In Lakhs)

7 Total Nos. of Captive Manpower as

on the day of filing the tender.
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A. DETAILS OF STAFF*

Experience
in  security]
Sr.No| Name Employee Code| Qualification ESI No. P.F.No | services
(Yr.)
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B.DETAILS OF THE EXISTING CONTRACTS

Name and Address of Details
the Organization, Regarding Duration of Contract
Name, Designation the Contract Value of
and Contact Including Contract From To
Telephone / Fax No. total (Rs.)
of the Officer Manpower DD/MM/YY |DD/MM/YY
concerned deployed

1

2

3

Signature of Bidder
Date: Name:
Place: Seal:
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Name & Address of the Bidder:

ANNEXURE-III

FINANCIAL BID FOR SUPPLY OF MANPOWER

MANPOWER REQUIREMENT:

S. No.| Manpower Description & Rates (As on 1t April 2025) Rate (in INR) On Per
Month Basis
1 Security Supervisor
2 Lady Guard
3 Security Guards
4 Gunman
5 Any other Charges — A -
6 Any other Charges — B
7 Any other Charges — C
8 Any other Charges — D
9 Any other Charges — E
10 Service Charges

Service charges/ Management fee which should include: All expenditure on providing

managerial/ supervisory/ administrative services to get the work done through deployed

manpower.

The manpower charges should be towards wages only to manpower including all allowances,

statutory levies like ESI &EPF Employer shares, but excluding only service tax which shall be

reimbursed on actual, as per govt rules, on production of documentary evidence.

Date:

Place:

Signature of Authorized person

Full Name:

Company’s Seal:
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Annexure - IV

Declaration
1 S T Son / Daughter of  Shri
........................................................... Proprietor/Partner/Director/ Authorized Signatory
Of e is/ am competent to sign this declaration

And execute this tender document.

2. | have carefully read and understood all the terms and conditions of the tender and
hereby convey my acceptance of the same.

3.  The information / documents furnished along with the above application are true and
authentic to the best of my knowledge and belief. | / we am / aware of the fact that
furnishing of any false information / fabricated document would lead to rejection of my
tender at any stage besides liabilities towards prosecution under appropriate law.

Signature of Authorized Person
Date: Full Name:

Place: Company’s Seal:

N.B.: The above declaration, duly signed and sealed by the authorized signatory of the
company, should been attached with bid.
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ANNEXURE-V

Check List of Documents to be submitted with the tender

Confirm the enclosure of all the listed below documents without which Bidder may not be eligible
to participate in the tender.

Confirm

S.No. | Items
(Yes/No)

1. Earnest Money Deposit

Tender form with complete technical info and financial bid, with all

2 Pages serially numbered, sighed and stamped on each page

3. Audited Balance sheet for the last three years with details of annual
turnover, profit &loss account etc.

4 Income tax returns of last here years.

5. Attested Photocopy of PAN Card

ESI Registration certificate copy with last three-year payment
details.

EPF Registration certificate copy with last three-year payment
details.

8. GST registration certificate with details of the last payment.

Registration certificate under central labor law authorities. Copy of
valid labor license.

10 | Minimum wages payment/clearance certificate from LEO.

1 Copy of contracts fulfilled in the last 3 years along with
" | Their values in support of experience and financial credibility.

1 Satisfactory completion of contract certificate from previous
organizations. (Minimum three required)

14. | PASARA license

15. | Declaration as per Annexure V.

Signature of Authorized Person
Date: Full Name:

Place:
Company’s Seal:
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ANNEXURE-VI

Applicable Penalties (Security Services)

:o Nature of Default Penalty Amount To be recovered from
Non-Deployment of Guards or X200 per guard per . .
1. . Service Provider
Absenteeism day
Failure to Provide Required Uniforms, ID | X100 per instance . .
2. . Service Provider
Card or Equipment
Non-Compliance with Service Level 1% of Monthly bill . .
3. . Service Provider
Agreements (SLAs) per instance
@1% for first 7 days
of delay and
] o thereafter @2% for
Non-Payment of wages to security sta . .
4, each next 7 days P
in time (before 11t of the month) y Service Provider
delay, of the total
wage bill for the
month
Breach of Confidentiality or Security 1% of Monthly bill . .
5. . Service Provider
Lapses per instance
Failure to Follow Legal or Statutory 1% of Monthly bill : .
6. . . Service Provider
Compliance per instance
7. Sleeping on Duty 500 per instance Defaulting Staff
8 Found under influence of alcohol or %1000 per instance Both Defaulting Staff
' drugs & Duty Supervisor
Publi lai i I R i
9. u'b ic Comp al'nt attrlt')utab e to 300 per instance Defaulting Staff
misconduct/misbehavior
If any person is found occupying space %200 per instance
10. | or keeping their belongings in the Defaulting Staff
passage (both sides)
11 Chew_ing of Gutkha or smoking in the %300 per instance Defaulting Staff
premises
12 Any Financial contact or favor from %1,000 per instance Both Defaulting Staff
" | residents or vendors working in complex & Duty Supervisor
X100 per instance up
If a VI'SItOI‘ f.ound roamln.g |n.s.o.C|ety to 3 instances after Both Defaulting Staff
13. | premises without Entry in Visiting . .
. that 500 + warning & Duty Supervisor
Register and approval of flat owner.
letter
If a Hawker/Vendor/Dealer found %100 per instance up
roam!ng in society premises WlthOUt to 3 instances after Both Defaulting Staff
14. | Permission or Approval or Entry in

Visiting Register.

that 300 + warning
letter

& Duty Supervisor
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15. | Absence from duty without information | X500 per instance Defaulting Staff
Service Provider will
keep the premises
) ) ) stray dogs free. In i )
16. | Stray Dogs Found in Society Premises . Service Provider
case of negligence, a
warning letter will be
issued from AOA side
Service Provider will
i i i be responsible for
17, Stray‘Dogs Bite someone in Society p Service Provider
Premises any expenses or
treatments
18, La'te Coming on duty (More than 30 %100 per instance Defaulting Staff
Minutes) 3 Instance Max
Othgr than shifted Resno.lent's'or it’s %100 per instance Defaulting Staff &
19. | Family members (Entry in visitor/Tower .
. . Duty Supervisor
register is must)
20. | Vendors work time 8 am to 8 pm %100 per instance Defaulting S'Faff &
Duty Supervisor
21 Maid & Vendor Without Verification and | X100 per instance Defaulting Staff &
" | Approval of maintenance office Duty Supervisor
Without Gate Pass & Monitoring the %300 per instance Defaulting Staff &
22. . . ;
belonging of maid and Vendors Duty Supervisor
Warning letter will be
24. | No Frequently changes of Guards issued in case of non- | Service Provider
compliances.
Deploying the same staff continuously X100 per instance
25. | for more than 12 hours (Max 3 Instance) | (After More than 3 Service Provider
and More than 24 hours not allowed. instances)
NOTE: -

a) Deductions will be made by Client from Service Provider’s monthly Bill. Service Provider
can recover from Staff wages as mentioned above except where mentioned "Service
Provider" in this case it is borne by service provider.

b) If repeated defaults are observed by Client, service provider shall remove such staff from
Client's Premises and provide replacement thereof.
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This page is left blank to provide any other details, which any want to provide, which in addition
to the details briefed and asked in tender document.

Initial of Saviour Greenisle Society Representative Sign of Bidder with seal



